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DETAILED ACTION 

Claim Rejections - 35 USC§102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 35 1(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 2 1 (2) of such treaty in the English language. 

2. Claim 1-47 are rejected under 35 U.S.C. 102(e) as being anticipated by Skaanning (Pub 
No.: US 20020044296) 

Regarding claim 1,14,29 and 42 Skaanning discloses: A diagnostic service 
system (please note Fig.1 item 201, page 4 paragraph 0049 the diagnostic system 201) 
comprising: a printing device configured to self-determine a need for technical support 
(please note Fig.1 item 210, page 5, paragraph 0058 the where the diagnostics of the 
printer was determined and send through the internet to the diagnostic system 201 ) a 
technical support system configured to receive information from the printing device 
(please note Fig.1 item 201 and also Fi.4 item 903 where the diagnosis of the printer is 
received and examined by the experts, page 6 paragraph 0072 and 0073) the 
information corresponding to the self-determined need for technical support (please 
note Fig.4 item 902 where the self determined causes are identified, page 6 paragraph 
0069) the technical support system further configured to determine a solution for the 
printing device in accordance with the received information (please note Fig.4 item 903, 
page 6 paragraph 0073 where the experts determine and consider the steps they 
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themselves would perform) and the printing device further configured to receive the 
solution from the technical support system and implement the solution to resolve the 
need (please note Fig.3, page 5 paragraph 0060, lines 1-9 where the diagnostics are 
received from the device 201 to the printer). 

Regarding claim 2 Skaanning discloses: A diagnostic service system as recited 
in claim 1 , further comprising a computing device connected to the printing device 
(please note Fig.1 item 205 the computer) wherein the computing device is configured 
to receive the information from the printing device (please note Fig.1 item 210 the 
printer being connected to the computer) route the information to the technical support 
system, and receive the solution from the technical support system (please note page 5 
paragraph 0058). 

Regarding claim 3,15 and 32 Skaanning discloses: A diagnostic service system 
as recited in claim 1, wherein the technical support system is configured to receive the 
information from the printing device as part of an email message (please note page 4 
paragraph 0055). 

Regarding claim 4,16 and 33 Skaanning discloses: A diagnostic service system 
as recited in claim 1, wherein the printing device is configured to receive the solution as 
part of an email message (please note page 4 paragraph 0055 lines 4-8). 

Regarding claim 5 and 44 Skaanning discloses: A diagnostic service system as 
recited in claim 1, wherein the technical support system is further configured to compare 
the received information with descriptions of device needs for technical support to 
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determine the solution, each description of a device need for technical support 
corresponding to one or more solutions (please note page 5 paragraph 0061&0062). 

Regarding claim 6 Skaanning discloses: A diagnostic service system as recited 
in claim 1 , further comprising a database configured to maintain one or more 
descriptions of device needs for technical support, and one or more solutions 
corresponding to a particular description of a device need for technical support (please 
note Fig.1 item 201 the diagnostic system, page 6 paragraph 0072 through 0088). 

Regarding claim 7 and 38 and Skaanning discloses: A diagnostic service system 
as recited in claim 1, wherein the technical support system is further configured to 
maintain the received information and generate a corresponding reference identifier and 
wherein the printing device is further configured to receive the reference identifier 
(please note page 6 paragraphs 0086-0093). 

Regarding claim 8 Skaanning discloses: A diagnostic service system as recited 
in claim 1 , wherein the printing device is further configured to initiate communication 
with the technical support system and provide the information to the technical support 
system (please note page 5 paragraph 0058). 

Regarding claim 9 and 23 Skaanning discloses: A diagnostic service system as 
recited in claim 1 , wherein the printing device is further configured to provide the 
information to the technical support system without user interaction with the printing 
device (please note page 5 paragraph 0060). 

Regarding claim 10 Skaanning discloses: A diagnostic service system as recited 
in claim 1 , wherein the printing device is further configured to render a notification of the 
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self-determined need for technical support and wherein the printing device is further 
configured to provide the information to the technical support system after receiving an 
instruction to said provide information (please note page 5 paragraphs 0058-0061). 

Regarding claim 1 1 Skaanning discloses: A diagnostic service system as recited 
in claim 1, wherein the printing device is further configured to render instructions for 
user interaction with the printing device to said implement the solution (please note 
page 5 paragraph 0060-0062). 

Regarding claim 12 Skaanning discloses: A diagnostic service system as recited 
in claim 1, wherein the printing device is further configured to render printed instructions 
for user interaction with the printing device to said implement the solution (please note 
page 5 paragraph 0058). 

Regarding claim 13 Skaanning discloses: A diagnostic service system as recited 
in claim 1, wherein the printing device is further configured to download an Internet 
resource to said implement the solution (please note page 7 paragraph 0086-0092). 

Regarding claim 17 Skaanning discloses: An electronic device as recited in claim 
14, wherein the interface component is further configured to automatically initiate 
communication with the technical support system to said provide the information (please 
note page (please note Fig.1 item 201 and also Fi.4 item 903 where the diagnosis of the 
printer is received and examined by the experts, page 6 paragraph 0072 and 0073). 

Regarding claim 18, 25 and 36 Skaanning discloses: An electronic device as 
recited in claim 14, further comprising a display device configured to render a 
notification of the self-determined need for technical support and wherein the interface 
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component is further configured to initiate communication with the technical support 
system after receiving an instruction to said provide the information (please note page 5 
paragraph 0058-0060). 

Regarding claim 19 and 26 Skaanning discloses: An electronic device as recited 
in claim 14, further comprising a printing assembly configured to print a notification of 
the self-determined need for technical support and wherein the interface component is 
further configured to initiate communication with the technical support system after 
receiving an instruction to said provide the information (please note page 6 paragraph 
0069-0088). 

Regarding claim 20 and 27 Skaanning discloses: An electronic device as recited 
in claim 14, further comprising a display device configured to render instructions for user 
interaction with the electronic device to said implement the solution (please note page 5 
paragraph 0059). 

Regarding claim 21 and 28 Skaanning discloses An electronic device as recited 
in claim 14, further comprising a printing assembly configured to print instructions for 
user interaction with the electronic device to said implement the solution (please note 
page 13 paragraph 0156). 

Regarding claim 22, 41 and 47 Skaanning discloses: A printing device (please 
note Fig.1 items 201 the diagnostic system, Fig.1 item 205 the computer and item 210 
the printer) comprising: a diagnostic component configured to self-determine a need of 
the printing device for technical support (please note Fig.1 item 210, page 5, paragraph 
0058 the where the diagnostics of the printer was determined and send through the 
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internet to the diagnostic system 201) an interface component configured to initiate 
communication with a technical support system to provide information corresponding to 
the self-determined need for technical support (please note item 41 1 on Fig.3 where the 
printer is communicating with the pc and from there to the diagnostic system, page 5 
paragraph 0058-0060) the technical support system determining a solution to the need 
in accordance with the information (please note Fig.1 item 201 and also Fi.4 item 903 
where the diagnosis of the printer is received and examined by the experts, page 6 
paragraph 0072 and 0073) the interface component further configured to receive the 
solution from the technical support system and a diagnostic component configured to 
implement the solution to resolve the need (please note page 6 paragraph 0072-0092). 

Regarding claim 24 and 34 Skaanning discloses: A printing device as recited in 
claim 22, wherein the diagnostic component said implements the solution without user 
interaction with the printing device (please note page 5 paragraph 0060&0061). 

Regarding claim 29 Skaanning discloses: A method, comprising: with an 
electronic device, self-determining a need for technical support; providing information 
corresponding to the need for technical support to a technical support system; receiving 
a solution to the need for technical support from the technical support system; and 
implementing the solution to resolve the need. 

Regarding claim 30 Skaanning discloses: A method as recited in claim 29, 
wherein said self-determining is performed by an electronic device comprising a printing 
device (please note Fig.1 item 210, page 5, paragraph 0058 the where the diagnostics 
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of the printer was determined and send through the internet to the diagnostic system 
201) 

Regarding claim 31 Skaanning discloses: A method as recited in claim 29, 
wherein said self-determining is performed by an electronic device comprising a 
personal digital assistant (please note page 2 paragraph 0022). 

Regarding claim 35 Skaanning discloses: A method as recited in claim 29, further 
comprising rendering a notification of the need for technical support and initiating 
communication with the technical support system after receiving an instruction to 
provide the information (please note page 5 paragraph 0058-0060). 

Regarding claim 37 Skaanning discloses: A method as recited in claim 29, further 
comprising determining the solution by comparing the information with descriptions of 
device needs for technical support each description of a device need for technical 
support corresponding to one or more solutions (please note page 6 paragraph 0072- 
0092). 

Regarding claim 39 and 45 Skaanning discloses: A method as recited in claim 
29, wherein said implementing comprises rendering user instructions for user interaction 
with the electronic device to said resolve the need (please note page 5 paragraph 0058- 
0060). 

Regarding claim 40 and 46 Skaanning discloses: A method as recited in claim 
29, wherein said implementing comprises printing user instructions for user interaction 
with the electronic device to said resolve the need (please note page 6 paragraph 0072- 
0090). 
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Regarding claim 43 Skaanning discloses: A method as recited in claim 42, 
wherein: said initiating comprises initiating with the printing device; said providing 
comprises providing with the printing device said receiving comprises receiving with the 
printing device and said implementing comprises implementing with the printing device 
(please note page 5 paragraph 0058-0060). 
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examiner should be directed to Saeid Ebrahimi-Dehkordy whose telephone number 
is (703) 306-3487 . 

The examiner can normally be reached on Monday through Friday from 8:00 a.m. to 
5:30 p.m. If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Kimberly Williams, can be reached at (703) 305-4863. 

Any response to this action should be mailed to: 

Assistant Commissioner for Patents 
Washington, D.C. 20231 
Or faxed to: 

(703) 872-9306, or (703) 308-9052 (for formal communications; please 
mark 

"EXPEDITED PROCEDURE") 

Or: 

(703) 306-5406 (for informal or draft communications, please label 

"PROPOSED" or "DRAFT") 
Hand delivered responses should be brought to Crystal Park II, 2121 Crystal 
Drive, Arlington, VA., Sixth Floor (Receptionist). 



Application/Control Number: 09/874,082 
Art Unit: 2626 



Page 



Any inquiry of a general nature or relating to the status of this application should be 
directed to the Group Receptionist whose telephone number is (703) 305-4750. 



Saeid Ebrahimi-Dehkordy 




K1MBERLYWHJJAMS 
SUPERVISORY PATENT EXAMINER 



